
Contact Details of CRA Officials - Retirement Advisor 

Sr.n
o. 

Activities Person to be 
contacted 

Designa
tion 

Phone 
no. 

Email ID Reporti
ng to 

Designati
on 

Phone 
no. 

Email ID 

1 Entity Registration Manisha Wayal Sr. 
Manage
r 

022-
4090452
2 

manisha.padhye@prote
antech.in 

Kamala
m V. 

Vice 
President 

022-
4090424
2 

KamalamV@Protea
ntech.in 2 Subscriber 

Registration 

3 Subscriber Detail 
Updation 

4 Upload SCF 

5 SCF M&B 

6 Grievance 
Handling 

7 Error Rectification 
Module 

8 Dashboard/MIS 
Reporting  

9 System 
Development 

10 Exits & Withdrawal 
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