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1. Preface
Government of India (GOI) introduced a new Defined Contribution Pension Scheme known as the National Pension System (NPS) replacing the existing system of Defined Benefit Pension System vide Government of India, Ministry of Finance, Department of Economic Affairs Notification, dated 22nd December 2003. The NPS came into operation with effect from 1st January 2004 and is applicable to all new employees of Central Government service, except Armed Forces, joining Government service on or after 1st January 2004. The employees of Central Autonomous organizations, State Governments/Union Territories (UTs) and the Autonomous organizations of the respective State Government/UT are also eligible to join the NPS. The employees who join the NPS are known as ‘Subscribers’ in the NPS. 

GOI established Pension Fund Regulatory and Development Authority (PFRDA) on 10th October 2003 to develop and regulate the Pension Funds under the NPS. PFRDA appointed National Securities Depository Limited (NSDL) as the Central Record Keeping Agency (CRA) to maintain the records of contribution and its deployment in various pension fund schemes for the employees. PAO/DTO/POP-SP (hereafter referred as PAO) provides the subscriber details to CRA and remits the funds to Trustee Bank which in turn transfers the funds to Pension Fund Mangers (PFMs) for investment. Units are allotted to the subscriber’s PRAN based on their contribution amount. At the time of providing the subscriber contribution details, PAO may remit the incorrect amount, which has to be rectified in the subscriber record. This document describes the Standard Operating Procedure to be followed by the Nodal Offices for rectification in the CRA system.

2. Acronyms and Abbreviations
The following definitions, acronyms & abbreviations have been used in this manual:

	ACRONYM
	DESCRIPTION

	CRA
	Central Record Keeping Agency

	DTA
	Directorate Treasury of Accounts

	DTO
	District Treasury Office

	ERM
	Error Rectification Module

	I-PIN
	Internet Personal Identification Number

	NPS
	National Pension System 

	GOI
	Government of India

	TS 
	Transaction Statement

	NSDL
	National Securities Depository Limited

	PAO
	Pay and Accounts Office or equivalent entity such as DTO/POP-SP

	PFRDA
	Pension Fund Regulatory & Development Authority

	POP
	Point of Presence

	POP-SP
	Point of Presence-Service Provider

	PRAN
	Permanent Retirement Account Number

	PrAO
	Principal Accounts Office or equivalent office such as DTA/ POP


3. Error Rectification Module
PAO has to upload Subscriber Contribution File (SCF) in NPSCAN/CRA system and remit the pension contributions to the Trustee Bank. However, there have been instances wherein the accredited bank had transferred amount in excess of the SCF. Further, there have been instances wherein the PAOs may have committed errors in uploading the SCFs. In a nutshell, the PAOs/Accredited Banks may have committed the following errors:

A. Excess Transfer to Trustee Bank* 

B. Excess Transfer to a PRAN

C. Amount wrongly credited in PRAN 1 instead of PRAN 2
D. Non-NPS Subscriber withdrawal

*In the present scenario, all the funds are returned which do not get matched within the next business day. Therefore, ‘Excess transfer to Trustee Bank’ module will facilitate only those remittances which have been done before May 1, 2012. 
The succeeding pages describe SOP to be followed by the Nodal Offices for rectification of such errors.

3 (a). Excess amount transferred to Trustee Bank (only for CG Sector)
This scenario consists of a situation wherein PAO has transferred excess funds to the Trustee Bank. PAO may/may not have uploaded the corresponding SCF in the CRA system and the entire amount is invested and is part of the CG Pool Account
. In order to resolve the situation, the PAO has to capture a request in CRA system through ‘Error Rectification Module’. 
Funds can be remitted back to the PAO only if the amount is lying in the Pool. PAO may contact Trustee Bank with the Fund Transfer Details (FTD) to check whether the amount has been adjusted against any SCF or not. If the funds have been adjusted with other SCF, amount cannot be remitted back to PAO. Below are the activities which need to be performed for rectification of error:

1. Capturing of Request by PAO

2. Verification of Request by PAO

3. Authorisation of Request by PrAO

4. Confirmation by Trustee Bank

5. Verification by Trustee Bank
Capturing of Request 

PAO will login into the CRA system (www.cra-nsdl.com) by its User ID and I-Pin. Please refer Figure 1.
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(Figure 1)

Once PAO logs into the CRA site, there is a menu of ‘Error Rectification Module’. User will click the sub-menu ‘Rectification of excess transfer to Trustee Bank’. Please refer Figure 2.
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(Figure 2)

User will be shown the Welcome page of this menu. A summary containing information relevant to the menu has been provided in the Welcome page.  Please refer Figure 3.
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(Figure 3) 
User has to click the ‘Continue’ button to capture the request. There will be three sections (as provided below, Please refer Figure 4) where User has to provide the details:

1. First Section: First section will be of the FTD pertaining to the excess amount transferred. This will include Unique Reference Number (In case of RTGS, it is UTR and in case of NEFT, it is Reference No.), Transfer amount, Transfer date, Transfer type, Excess Transfer amount. There is also a field where User can provide remarks to the Trustee Bank. User can provide maximum 150 characters in the remark field. User should provide the correct fund transfer details which will help the Trustee Bank to identify the amount. 
2. Second Section: User will provide it’s Bank Details such as ‘Bank Name, IFS code, Bank Branch and the MICR code’ (MICR code is mandatory only in case, if ‘Type of Transfer’ selected as ‘Cheque’) through which funds have been transferred to the NPS Trust account. There will be certain validations while capturing the request such as ‘If the User provides less than 16 digits UTR number, CRA system will show proper error message’. If the MICR is less than nine digits, message will be shown to the User ‘MICR should be of nine digits’. Same validation is there for IFS code. If the IFSC is less than 11 digits, message will be shown to the User ‘IFSC should be of 11 digits’. 

3. Third Section: In the last section, PAO has to provide the Bank details as ‘Bank Account Number, Bank Name, Bank Branch, IFS code etc.’ where PAO requires Trustee Bank to remit back the funds. PAO should mention the Government Bank account which needs to be credited by the Trustee Bank.
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(Figure 4)
After providing all the details, User clicks the Submit button, confirmation page will be shown to the User as below
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(Figure 5)

User has to click the ‘Confirm’ button to generate the Acknowledgement Number. User should note down the Acknowledgment number for tracking the status of the request. Please refer Figure 5.
[image: image71.png]Welcome to Central Record Keeping Agency - Windows Internet Explorer,

G- O e o e V@ | S B

Fle Edt View Favortes Took Help

i Favortes | () Wekome t CentrlRecord Keeping Agency 1l

®  Brief Description of Functionality

S

> This link will help the user to withdraw the excess amount which was transferred by the entiy to the Trustee Bank, which is already invested in Central Government
pool.

> For redemption of such excess transfers the user will Nave to enter ail the mandatory details such as PAD Reg. No. (if PAO ser is maker then this fisld is pre-
populated), Transfer detsils, Bank Details - Erroneous Fund Transfer Details (Bank details of PA0), Bank Details - Payment to be Received (Details of bank to which
the excess payment will be transferred) and clicks on Submit User may also dlick on Reset button in orderto re-enter the fields.

> The request thus raised by the entiy maker user will go to ancther entity checker user for verfication, followed by an authorization by their PraO
(makerichecker/authorizer activit).

> Once the requestis authorized it will be available with the trustee bank for final approval. Once the request is approved by the trustes bank maker and checker user
then itwill be considered for disbursement by the CRA system.

Contnie

Home | ContactUs | SystemConfiguraton | EntrustSecured

Best viewed in Inferet Explorer 7.0 & above or Hozila Firefox Ver 3 & above wih a resoluton of 102 X 765.




 [image: image7.png]awz-o s

DEMO - Microsoft Word

- o x

Home | Inset  Pagelayout  References  Mailings View ©
[ T K A e
O P T P (=)o ez
o] f .

> EmonsousExcess Transter to Bank

ey GS005525 - Rouets g o vzt

Siscroar agsabon Greance Vs, Transcton AdSho e ) Coton Do Reccaton o xcss Trantr S

N [Promeares oo omame Foos
[Tt toe et ens Tt 20000
[owe vt owenonrrias ot s 185 Conmmutn
s st ErsnacusFns T Ous

- Jeananen o uen cnco aoonrs
[ oo s TouE

Pageitofl | Wordsi0 | 5 |





(Figure 6)

Verification of Request

Another User will login into the CRA site using the second User ID and I-PIN. Once User logs into the site, User will click on the sub-menu ‘Verify rectification of excess transfer to Trustee Bank’.
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(Figure 7)

All the pending requests will be shown to the User after clicking the ‘Verify Rectification of Excess transfer to Trustee Bank’. User can also search for a particular request by providing the Acknowledgement ID and ‘Request Type (Excess transfer to Trustee Bank, Excess Transfer to a PRAN)’. User can also search the request by providing the ‘Date Range’. Once User provides the search fields, Acknowledgment IDs (hyperlink) will be provided to the User. Please refer Figure 8.
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(Figure 8)

Once User clicks the hyperlink, rectification capture details will be shown to the User. User should check all the details captured by the Maker. Based on the details captured, User has the option to ‘Accept’ or ‘Reject’ the request. User can also provide remarks while verifying the request for his/her reference. For example, if the User observes that the Bank details provided are not correct, User should reject the request with the remarks ‘Incorrect Bank details captured’. Please refer Figure 9.
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(Figure 9)

When the User submits the request, message ‘Request Verified Successfully, Acknowledgement ID is 100XXXXXX Pending for authorization’ will be shown to the User. Kindly note, if the PrAO User at the time of authorization, rejects the request, PAO User has to capture a fresh request for rectification, if needed.
Once request is authorized by PrAO and approved by Trustee Bank, the units credited in the subscriber account (equivalent to the contribution amount credited) erroneously would be redeemed. Amount (in Indian Rupees) equal to the initial investment would be credited back to the PAO and excess realized (if any) would be credited to the Investor’s Awareness Account maintained with the Trustee Bank. For example, PAO X had remitted Rs. 10,000/- funds inadvertently on March 22, 2008. Let us say, as per NAV Rs. 10/-, 1000 units were created for Rs. 10,000/- in the CG Pool. On February 15, 2012, PAO X has requested for refund of Rs. 10,000/- and Trustee Bank has identified the excess remittance which has not been adjusted against any SCF. Trustee Bank will verify the request (say on February 20, 2012) and units will be redeemed on February 21, 2012. If the NAV is Rs. 13.50/-, amount Rs. 13,500/- (1000 units X 13.50) will be transferred to the withdrawal account. Trustee Bank will transfer the withdrawn amount (to the extent of Rs.10,000) to the PAO’s Bank account, remaining Rs.3,500 will be transferred to the Investor Awareness Account. 

Authorisation of Request

PrAO User will be able to view the request verified by the PAO. User will click the menu ‘Error Rectification Module’ and sub-menu ‘Authorise rectification of excess transfer to Trustee Bank’. Please Refer Figure 9.1.
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(Figure 9.1)

All pending requests will be shown to the User after clicking the ‘Authorise Rectification of Excess Transfer to Bank’. User can also search for a particular request by providing the Acknowledgement ID and ‘Request Type’. User can also search the request by providing the ‘Date Range’. Once User provides the search fields, Acknowledgment ID hyperlink will be provided to the User. Please refer Figure 9.2.
[image: image12.png]O Hd9-0 ¢ DEMO - Microsoft Word SN
- ©
N R CECT T T o) | assbccoe AaBbC: Aabce - A B
e (B2 U e % |2 A B ThoSpaci. Hesding | Heang2 |- Change | L
cipboara 5 Font 5 soes

[ ) [RRRE! ERERNERES

® EronscusExcess Tanter toBark
B rromes
[ (Bens T8 9
e oae- e -
cunseome- ...m L p—
= =
T e e e R R
e i B ton | mon o oo
Tiomn  mewemen:  Gamfomw  ows  onmer et
- o s Cmton oo o ey
- cBcee [® - ER il | £ wkoneroc. @F BES)
Page;50f5  Colummi1 | Wordsi0 | <5





(Figure 9.2)

Once PrAO User clicks the hyperlink, rectification details will be shown to the User. PrAO has to check the details verified by the PAO. PAO should provide erroneous credit details to PrAO offline so that PrAO User can authorise the details in CRA system. PrAO User should check all the details entered by the PrAO Users based on the offline details received from the PAO such as Transferor Bank Details, Payment to be received in the Bank account etc. User has the option to ‘Accept’ or ‘Reject’ the request. User can also provide the remarks in ‘remarks field for their reference while processing the request. Please refer Figure 9.3.
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(Figure 9.3)

When the PrAO User submits the request, ‘Request authorised successfully, Acknowledgement ID is 100XXXXXX’ message will be shown to the User. Please refer Figure 9.4.
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(Figure 9.4)

Request will be forwarded to the Trustee Bank for the confirmation of the funds transferred by the PAO. CRA has provided online functionality to the Trustee Bank to confirm the request. 
Once request is approved by Trustee Bank, funds will be transferred to the PAO’s bank account. 
3 (b). Excess amount transferred to a PRAN 
In some instances, PAO may have erroneously transferred excess amount to a PRAN and the amount has been credited into the subscriber account. The resolution of these cases can be done by the PAO.

Following are the validations which are in place for capturing the request in CRA system:

1. PAO can capture the request for only that record which has been uploaded by it, irrespective of whether at present the Subscriber is associated with that nodal office or not. However, the subscriber should not have moved out of the sector to which the PAO belongs.
2. Unless and until the request (captured earlier) is verified for a PRAN for the specific entry, PAO will not be able to capture a fresh entry for the same. For example, PAO has captured the request for withdrawal of regular credit of April’12. Unless this request is effectively completed, PAO will not be able to capture any other request for withdrawal of credit pertaining to April 2012 for this particular subscriber.
3. In these cases, the units credited in the subscriber account (equivalent to the contribution amount credited) erroneously would be redeemed. Amount (in Indian Rupees) equal to the initial investment would be credited back to the PAO and excess realized (if any) would be credited to the Investor’s Awareness Account maintained with the Trustee Bank. 

Capturing of Request 
PAO will login into the CRA system (www.cra-nsdl.com) by using its User ID and I-PIN. Please refer Figure 10.
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(Figure 10)

Once PAO login into the CRA site, ‘Error Rectification Module’ menu will be shown. User will click the sub-menu ‘Rectification of Erroneous Transfer to subscriber’. Please refer Figure 11.
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(Figure 11)

User will be shown the Welcome page of this menu. A summary containing information relevant to the menu has been provided in the Welcome page. Please refer Figure 12.
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(Figure 12)

User will click the ‘Continue’ button to capture the request.
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(Figure 13)

User will provide the required details. It is mandatory to provide ‘Transaction ID’ and PRAN. User can also provide the additional details such as Contribution type, Contribution Month and Year and the amount which has been credited to the subscriber. If the PRAN is not uploaded in the Transaction ID, CRA system will show as ‘No Record Found’. Please refer Figure 13.
Once User clicks the submit button, following screen will be shown to the User. Please refer Figure 14.[image: image19.png]Qd9-v = Document1 - Microsoft Word
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(Figure 14)

User will be shown all the contributions uploaded for the PRAN based on the search criteria. User has to choose the records where rectification is required. User will provide the following;

1. Amount to be Adjusted: PAO User will provide the amount which is to be debited from the selected record. This particular amount will be debited from the subscriber account and will be paid to the PAO. 
2. Remarks for Transaction Statement (TS): PAO User will provide the appropriate remark in this field for subscriber’s TS. This remark will be shown in the subscriber’s TS with the debit entry of the ‘Amount to be Adjusted’.   
3. Bank Details: User will have to provide the Bank Details such as Account Number, Account Name, Branch Name, IFS Code, Mode of Transfer, MICR (MICR code is mandatory only in case ‘Type of Transfer’ selected as ‘Cheque’) etc. User should provide the Bank Details carefully as amount will be remitted to this Bank account. There will be certain validations while capturing the request such as ‘If the MICR is less than nine digits, message will be shown to the User ‘MICR should be of nine digits’. Same validation is there for IFS code. If the IFSC is less than 11 digits, message will be shown to the User ‘IFSC should be of 11 digits’ 
After providing the mandatory details, when PAO clicks the submit button, User will be shown the confirmation page as below. Please refer Figure 15.
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(Figure 15)

User will click on the Confirm button and Acknowledgement ID will be provided to the User. User should note down the Acknowledgment number for tracking the status of the request. Please refer Figure 16.
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(Figure 16)

Request will be available to 2nd level PAO User to verify the rectification of excess transfer to PRAN. 
Verification of Request

Another User will login into the CRA site using the second User ID and I-Pin. Once User logs into the site, User will click on the sub-menu ‘Verify Rectification of Erroneous Transfer to subscriber’. Please refer Figure 17.
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(Figure 17)

User will provide the PRAN/Acknowledgement ID and select the ‘Request Type’ in the search screen. User can also search the request by providing the ‘Date Range’. Please refer Figure 18.
[image: image23.png]Welcome to Central Record Keeping Agency - Windows Internet Explorer,

[ e e

e

Fle Edt View Favortes Took Help

i Favorkes | () Welcame to Central Record Kesping Agency

®  Rectification of Erroneous Transfer To PRAN

Central'Recordkeeping Agen

PRAN
Acknowledgement o
RequestType

PAOIPOP-SPIPOP/PIAD Reg. No.

110030584621

~Select-

Capture Date - From B cammm
Capture Date-To B cammm
Home | ContactUs | SystemConfiguraton | Entrust Secured

Best viewed n inferet Explorer 6.0 & above or Firefox Ver 1.5 with  resoluion of 102¢ x 765.





(Figure 18)

Once User provides the search fields, Acknowledgment ID hyperlink will be provided to the User. Please refer Figure 19.
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(Figure 19)

Once User clicks the hyperlink, rectification details will be shown to the User. User has the option to ‘Accept’ or ‘Reject’ the request. User can also provide the remarks in ‘remarks’ field for their reference while processing the request. Please refer Figure 20.
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(Figure 20)

When the User submits the request, ‘Request Verified Successfully, Acknowledgement ID is 100XXXXXX Pending for authorization’ message will appear.  Kindly note, if the PrAO User rejects the request, PAO User has to capture the fresh request for rectification, if needed. Please refer Figure 21.
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(Figure 21)
Once request is authorized by PrAO, the units credited in the subscriber account (equivalent to the contribution amount credited) erroneously would be redeemed. Amount (in Indian Rupees) equal to the initial investment would be credited back to the PAO and excess realized (if any) would be credited to the Investor’s Awareness Account maintained with the Trustee Bank. For example, PAO X had remitted Rs. 55,000/- instead of Rs. 5,500/- inadvertently in the subscribers PRAN - 110056XXXXXX on March 22, 2009. Let us say, as per NAV Rs. 10/-, 5,500 units were created for Rs. 55,000/- in the subscriber’s account. On February 15, 2012, PAO requested for refund of excess transferred amount to a PRAN (Rs. 49,500/-) as PAO/PrAO have identified the excess remittance which has been credited in subscribers account. PrAO will authorise the request (say on February 20, 2012) and balance units (5,500 units - 550 units of subscriber = 4,950 units) will be redeemed on February 21, 2012. If the NAV is Rs. 13.50/-, amount Rs. 66,825/- (4,950 units X 13.50) will be transferred to the withdrawal account. Trustee Bank will transfer the withdrawn amount (to the extent of Rs.49,500) to the PAO’s Bank account, remaining Rs.17,325 (Rs.66,825-Rs.49,500) will be transferred to the Investor Awareness Account.
Authorisation of Request
PrAO User will be able to view the request verified by the PAO. User has to click the menu ‘Error Rectification Module’ and sub-menu ‘Authorise rectification of Erroneous Transfer to subscriber’. Please refer Figure 21.1.
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(Figure 21.1)

Search screen will be provided to the PrAO User where User has to provide the PRAN/Acknowledgement ID and select the ‘Request Type’. Request can also be searched by using the ‘Date Range’. Hyperlink will be provided to the User.  Please refer Figure 21.2.
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(Figure 21.2)

Once PrAO User clicks the hyperlink, rectification details will be shown to the User. PrAO has to check the details verified by the PAO. PAO should provide offline erroneous credit details to PrAO so that PrAO User can authorise the details in CRA system. PrAO User should check all the details entered by the PAO Users based on the offline details received from the PAO such as Source PRAN, amount to be debited from source PRAN and Payment to be received in the Bank account etc. User has the option to ‘Accept’ or ‘Reject’ the request. Kindly note, if the request is rejected by the PrAO User, PAO User has to capture the fresh request for rectification, if needed. PrAO User can also provide the remarks in ‘remarks field for their reference while processing/rejecting the request. Please refer Figure 21.3
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(Figure 21.3 )

When the PrAO User submits the request, ‘Request Authorised Successfully, Acknowledgement ID is 100XXXXXX’ message will appear. Please refer Figure 21.4.
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(Figure 21.4)

CRA will process the request which has been authorized by the PrAO. CRA will redeem the units and transfer the funds to the PAO account (provided at the time of request) on T+3 basis.
3 (c). Transfer to PRAN 1 instead of PRAN 2
In some cases, PAO has inadvertently transferred an amount to a PRAN 1 instead of PRAN 2. Accordingly units have been credited in the PRAN 1. As the amount is already credited to PRAN 1 (i.e. file is matched and booked), correction file cannot be uploaded by the PAO. In such cases, PAO has to put the request for rectification of entry in ‘Error Rectification Module’. Following are the validations built in the system:

1. Both the PRANs (i.e. Source as well as Target) should belong to the sector of the PAO.
2. PAO can capture the request for only that record which has been uploaded by it.
3. Unless and until the request (captured earlier) is verified for a PRAN for the specific entry, PAO will not be able to capture a fresh entry for the same. For example, PAO has captured the request for withdrawal of regular credit of April’12. Unless this request is effectively completed, PAO will not be able to capture any other request for withdrawal of credit pertaining to April 2012 for this particular subscriber.
4. PAO can capture maximum of five target PRANs in a request. 
* In case, the subscriber’s scheme ratio is identical (at the time of erroneous credit as well as at the time of rectification) then equivalent units will be transferred from the source PRAN to the target PRAN.

Illustration: PAO X had remitted in excess Rs. 2,000/- in ‘PRAN 1’ inadvertently, instead of ‘PRAN 2’ on April 22, 2008. Based on NAV of Rs. 10/-, 200 units were created for Rs. 2,000/- and credited to PRAN 1. On February 15, 2012, PAO X has requested for rectification of incorrect credit in PRAN 1 and transfer of investment to PRAN 2. After PrAO authorizes the request for incorrect remittance of Rs. 2000/-, 200 units will be debited from the source PRAN and credited to the target PRAN at the End of the Day.
** In case, where subscriber’s scheme ratio is not identical (at the time of erroneous credit and at the time of rectification) then units worth of excess transferred amount will be redeemed from the source PRAN. Further, the redeemed amount will be re-invested as per the scheme ratio of target PRAN. 

Illustration: PAO X had remitted in excess Rs. 3,000/- in ‘PRAN 1’ inadvertently instead of ‘PRAN 2’ on March 1, 2013. Based on NAV of Rs. 10/- of ‘SBI scheme -G’, 300 units were created for Rs. 3,000/- and credited to PRAN 1. After PAO has identified, PAO captures and verifies the rectification request on July 2, 2013 and PrAO authorises the request on July 4, 2013. Based on the NAV (Rs. 12) of July 4, 2013, 250 units will be redeemed from the PRAN 1. The redeemed amount will be re-invested in the target PRAN as per the settlement cycle.   
Capturing of Request 

Once PAO logs into the CRA site, there is a menu of ‘Error Rectification Module’. User will click the sub-menu ‘Rectification of Erroneous Transfer to subscriber’. Please refer Figure 22.
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(Figure 22)

User will be shown the Welcome page of this menu. A summary containing information relevant to the menu has been provided in the Welcome page. Please refer Figure 23.

[image: image32.png]Welcome to Central Record Keeping Agency

[ e e e R R ol

indows Internet Explorer

Fle  Edt

View Favories Tooks Help

i Favortes | () Wekome t CentrlRecord Keeping Agency 1l

Grievance  Views  Additional Reports (New)

Central'Recordkeeping Agen

Home | Logout

Transaction  Rectification of Excess Transfer  Subscriber Registration WIS

®  Terms & Conditions

> This link will help the user to withdraw the excess amount which was transferred by the enityto the Trustee Bank, which is already invested and is available in the
pool.

> For redemption of such excess transfers the user will Nave to enter ail the mandatory details such as PAD Reg. No. (if PAO ser is maker then this fisld is pre-
populated), Transfer detsils, Bank Details - Erroneous Fund Transfer Details (Bank details of PA0), Bank Details - Payment to be Received (Details of bank to which
the excess payment will be transferred) and clicks on Submit User may also dlick on Reset button in orderto re-enter the fields.

> The request thus raised by the entiy maker user will go to another entity checker user for verfication, followed by an authorization by their PraO
(makerichecker/authorizer activity). CRA user can also authorize the request raised by PAO on behalf o PrA0.

> Once the requestis authorized it will be available with the trustee bank for final approval. Once the request is approved by the trustes bank maker and checker user
then itwill be considered for disbursement by the CRA system.

Home | ContactUs |

Continie

‘System Configuration

Entrust Secured.

Best viewed n inferet Explorer 6.0 & above or Firefox Ver 1.5 with  resoluion of 102¢ x 765.





(Figure 23)

User has to click the ‘Continue’ button to capture the request.
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(Figure 24)

User has to provide the required detail in the relevant fields. It is mandatory to provide ‘Transaction ID’ and PRAN (which has received incorrect credit). User can also provide the additional details such as Contribution type, Contribution Month and Year and the amount which has been credited to the subscriber. If the PRAN is not part of the Transaction ID, a message will be shown as ‘No Record Found’. Please refer Figure 24.
Once User clicks the submit button, following screen will be shown to the User. Please refer Figure 25.[image: image34.png]£)
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(Figure 25)
User will be shown all the contributions uploaded for the PRAN based on the search criteria. User will choose the records where rectification is required. User will provide following details:

1. Target PRAN: PAO User will provide the PRANs where equivalent units of amount will be credited.

2. Amount to be Adjusted: PAO User will provide the amount which is to be debited from the selected record. This particular amount will be debited from the Source PRAN (subscriber account) and will be credited to the Target PRAN.
3. Remarks for TS: PAO User will provide the appropriate remark in this field for subscriber’s TS. This remark will be shown in the subscriber’s SOT with the credit entry of the ‘Amount to be Adjusted’. 

After providing the mandatory details, when PAO User clicks the submit button, User will be shown the confirmation page as below. Please refer Figure 26.
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(Figure 26)
User should check all the details and then click on the ‘Confirm’ button. Acknowledgement ID will be generated in the CRA system and a message “Request captured successfully, Acknowledgement ID is 100XXXXXX. Request pending for verification” will be shown to the User. User should note down the Acknowledgment number for tracking the status of the request. Please refer Figure 27.
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(Figure 27)
Request will be available to 2nd level PAO User to verify the rectification of excess transfer to PRAN 1 instead of PRAN 2. 
Verification of Request
Another PAO User will login into the CRA website using the second User ID and I-Pin. Once User login into the website, User has to click on the sub-menu ‘Verify Rectification of Erroneous Transfer to subscriber’. Please refer Figure 28.
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(Figure 28)

All pending requests will be shown to the User after clicking the ‘Verify Rectification of Erroneous Transfer to subscriber’. User can search for a particular request by providing the Acknowledgement ID and ‘Request Type’. User can also search the request by providing the ‘Date Range’. Once User provides the search fields, Acknowledgment IDs (hyperlink) will be provided to the User. Please refer Figure 29.
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(Figure 29)

Once User provides the search fields, hyperlink will be provided to the User. Please refer Figure 30.
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(Figure 30)

Once User clicks the hyperlink, rectification capture details will be shown to the User. User has the option to ‘Accept’ or ‘Reject’ the request. User can also provide the remarks in ‘remarks’ field for their reference while processing the request. Please refer Figure 31.
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(Figure 31)
When the User submits the request, ‘Request Verified Successfully, Acknowledgement ID is 100XXXXXX Pending for authorization’ message will be shown. Kindly note, if the PrAO User rejects the request, PAO User has to capture the fresh request for rectification, if needed. Please refer Figure 32.
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(Figure 32)

Once request is authorized by PrAO, units will be debited from the source PRAN and credit in the Target PRAN(s)

Authorisation of Request

PrAO User will be able to view the request verified by the PAO in his/her log-in. User has to click the menu ‘Error Rectification Module’ and sub-menu ‘Authorise rectification of Erroneous Transfer to subscriber’.  Please refer Figure 32.1.
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(Figure 32.1)

All the pending requests will be shown to the User after clicking the ‘Authorise Rectification of incorrect credit in a PRAN’. Search screen will be provided to the PrAO User where User has to provide the PRAN/Acknowledgement ID and select the ‘Request Type’. Request can also be searched by using the ‘Date Range’. Hyperlink will be provided to the User. Please refer Figure 32.2.
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(Figure 32.2)

Once PrAO User clicks the hyperlink, rectification details will be shown to the User. PrAO has to check the details verified by the PAO. PAO should provide offline details to PrAO so that PrAO User can authorise the details in CRA system. PrAO User should check all the details entered by the PAO Users based on the offline details received from the PAO such as Source PRAN, Target PRANs, amount to be debited from source PRAN and amount to be credited in the target PRANs etc. User has the option to ‘Accept’ or ‘Reject’ the request. User can also provide the remarks in ‘remarks field for their reference while processing the request. Please refer Figure 32.3.
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(Figure 32.3)

When the PrAO User submits the request, message ‘Request Authorised Successfully, Acknowledgement ID is 100XXXXXX’ will be shown. Please refer Figure 32.4.
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(Figure 32.4)

CRA will process the request which has been authorized by the PrAO. CRA will redeem equivalent units from the source PRAN (PRAN 1) and credit to the target PRAN (PRAN 2).
3 (d). Non-NPS Subscriber withdrawal
This scenario consists of a situation wherein PAO has inadvertently committed the error by allotting the PRAN for Non-NPS subscriber and also transferred the amount in the CRA system. Now the amount needs to be withdrawn and given back to the PAO. For this, PAO is required to use the functionality of Non-NPS subscriber withdrawal. PAO will login into the CRA system and click the ‘Error Rectification Module’. A sub-menu will be provided for ‘Non-NPS subscriber withdrawal’. The procedures to be followed to process the withdrawal requests are given as under: 

1. Capturing of Request by PAO

2. Verification of Request by PAO

3. Authorisation of Request by PrAO

Before processing the request, certain validations will be performed such as:
i. The PAO can capture such requests only for the subscribers associated with it.

ii. Request has to be authorized by the PrAO. 
iii. All the units credited in the subscriber’s PRAN will be redeemed. 
iv. If there are any contribution files pending to be matched for the subscriber, then the request for withdrawal of funds will be rejected at EOD. These pending SCFs may be corrected by the PAO to exclude the said PRAN. Subsequently, request for non-NPS withdrawal can be captured. 
v. Redeemed units will be transferred in the suspense account (subsequent to authorization of request by PrAO) and will be considered for the redemption in the next settlement cycle.
vi. Once request is processed in the CRA system, PRAN will be deactivated in the CRA system. No contribution will be allowed to be credited in the subscriber’s PRAN.
Capturing of Request 

PAO will login into the CRA system (www.cra-nsdl.com) by using its User ID and I-PIN. Please refer Figure 33.
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(Figure 33)
Once PAO login into the CRA site, ‘Error Rectification Module’ menu will be shown. User will click the sub-menu ‘Redemption of Non-NPS Contribution’. Please refer Figure 34.
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(Figure 34)
User has to provide the PRAN (which has got inadvertently covered under NPS) and click the submit button. Please refer Figure 35.
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(Figure 35)
PAO has to provide the Bank details as ‘Bank Account Number, Bank Name, Bank Branch, IFS code, MICR Code etc’ where PAO requires Trustee Bank to remit back the funds. PAO also has to provide the remarks in ‘remarks’ field for their reference while processing the request. PAO should mention the Government Bank account which needs to be credited by the Trustee Bank. Please refer Figure 36.
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(Figure 36)
When User clicks the Submit button, confirmation page will be shown to the User as below. Please refer Figure 37.
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(Figure 37)
User has to click the ‘Confirm’ button to generate the Acknowledgement Number. Please refer Figure 38.
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(Figure 38)
When the User confirms the request, a message ‘Request Captured Successfully, Acknowledgement ID is 100XXXXXX’ will be shown to the User. User should note down the Acknowledgment number for tracking the status of the request.
Verification of Request

Another User will login into the CRA site using the second User ID and I-PIN. Once User login into the site, User will click on the sub-menu ‘Verify Redemption of Non-NPS Contribution. Please refer Figure 39.
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(Figure 39)
User will provide the required details (i.e. Acknowledgement Number or PRAN). User can also search the request by providing the ‘Date Range’. Please refer Figure 40.[image: image53.png]Welcome to Central Record Keeping Agency - Windows Internet Explorer,
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(Figure 40)
Once User provides the search fields, Acknowledgment IDs (hyperlink) will be provided to the User. Please refer Figure 41.
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(Figure 41)
Once User clicks the hyperlink, Non-NPS Subscriber Withdrawal captured details will be shown to the User. User has the option to ‘Accept’ or ‘Reject’ the request. User can also provide the remarks in ‘remarks’ field for their reference while processing the request. Kindly note, if the second User rejects the request, request has to be captured afresh, if needed. Please refer Figure 42.
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(Figure 42)
When the User confirms the request, ‘Request Verified Successfully, Acknowledgement ID is 100XXXXXX Pending for authorization’ message will be shown. Please refer Figure 43.

[image: image56.png]Hd9-0)

1-Regression - Non NPS - GPF - Microsoft Word - =2 x

o I ©
& = B Srna -
B Boay R NN SIS U] [aasuceod] assoceoc AaBbC Aapbce - AA T cepce
P 5 (B U - x X M [2- A= (& T Normal_J No Spaci..  Heading1 | Heading2 | = CHaNOE | s o+
cipboara 5 Font 5 f— 5 soes 5| ating

GentrallRecordKeeping Agency,

Griewance  Views  Request Satus View  AddionslReports(lew)  Transaction  RectiicaionofExcess Tronster  Subsciiber Regstraon  Contnibution
Getals.

~RequestVeited Successtlly AcknowiedgementID is: 10000000010, Pending or Auhorzton.
© GPF Rectification Erroneous Transfer Withdrawal PRAN

[rcnowtecgementric 0000000010
ran 10080385711

KRISHNA TUKRAM PATL
[PAOPrA0 Reg o 2001952

Wages Secton, PCDA Maw),umbsl

ank Detss

[rccountio 1002200330044 7S Code
[sank tiame Natonal Bank MR Cade
Bank Brancn umpai

Wowi23455
001234500
Pincade 0101

[Bank agerss Mode of Transfer Eleckonic Transter

MakerDetats

Remarks
20120820 132307977882 1001197100 e sasscecdos st comee v

Checker eais

Acton Timestam vseria

Request tat Remarks
20120620 1329.44 647154 001197101

erttes Ok Hindl process he request.

AuorcerDetas

Acton Timestamp Userid Request san Remarks

Hore | Comsats | SyvemComtpren | ErvusiSecwes

Page: 170122 | Worasi75 | B




(Figure 43)
Once request is authorized by PrAO, units will be debited from the source PRAN. Trustee Bank will transfer the funds to the bank account provided at the time of capturing the request. 
Authorisation of Request

PrAO User will be able to view the request captured and verified by the PAO. User will click the menu ‘Error Rectification Module’ and sub-menu ‘Authorise Redemption of non-NPS contribution’. Please refer Figure 43.1.
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(Figure 43.1)
Search screen will be provided to the PrAO User where User has to provide the PRAN/Acknowledgement ID. Request can also be searched by using the ‘Date Range’. Please refer Figure 43.2.
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(Figure 43.2)
Once User provides the search fields, Acknowledgment IDs (hyperlink) will be provided to the User. Please refer Figure 43.3.
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(Figure 43.3)
Once PrAO User clicks the hyperlink, rectification details will be shown to the User. PrAO has to check the details verified by the PAO. PAO should provide offline details to PrAO so that PrAO User can authorise the details in CRA system. PrAO User should check all the details entered by the PAO Users based on the offline details received from the PAO such as PRAN, Holding details to be redeemed, and Bank details where PAO requires Trustee Bank to remit back the funds etc. User has the option to ‘Accept’ or ‘Reject’ the request. User can also provide the remarks in ‘remarks field’ for their reference while processing the request. Please refer Figure 43.4.
Kindly note, if the PrAO User rejects the request, PAO User has to capture the fresh request for rectification, if needed.
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(Figure 43.4)
When the PrAO User submits the request, message ‘Request Authorised Successfully, Acknowledgement ID is 100XXXXXX’ will be shown.  Please refer Figure 43.5.
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(Figure 43.5)
CRA will process the request which has been authorized by the PrAO. CRA will redeem all the units from the subscribers account. The redeemed units will be transferred in the suspense account and will be considered for the redemption in the next settlement cycle.Once request is processed in the CRA system, PRAN will be deactivated in the CRA system. No contribution will be allowed to be credited in the subscriber’s PRAN.
4. Views by PrAO
PrAO User will be able to view the status of request authorized by him/her. User has to click the menu ‘Error Rectification Module’ and sub-menu ‘View Request Status’. Please refer Figure 44.
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(Figure 44)

[image: image63.png]Welcome to Central Record Keeping Agency - Windows Internet Explorer,

Go-

3 )x) Do

Fle Edt View Favortes Took Help

i Favorkes | @ welcame to Central Record Kesping Agency

®  Status of Erroneous Transfer Request

Central Recordk

Grievance Views Reports Additional Reports (New) Dashboard Transaction Rectification of Excess Transfer

PRAN

Acknowledgement o
RequestType
PAOIPOP-SPIPOPIPIAO Reg.No.
Capture Date From

Capture Date To

10000000325

~Select-

Basmmn

Basmmn

| ComactUs | SystemConfguraton | EntrustSecursd

Best viewed in Inferet Explorer 7.0 & above or Hozila Firefox Ver 3 & above wih a resoluton of 102 x 768.

Home | Logout





(Figure 45)

User can view the status of a particular request by providing the Acknowledgement ID. User can also search the request by providing the Request Type’, ‘PRAN’ or ‘Date Range’. Once User provides the search fields, Acknowledgment IDs (hyperlink) will be provided to the User. Please refer Figure 45 and 46.
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(Figure 46 )

Once User clicks the hyperlink, the details of specific request will be available for view. Please refer Figure 47.
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(Figure 47)
-------X-------X-------

� Pool Account: Funds received by Trustee Bank, if not identified were being credited to a ‘Pool Account’ for the CG Sector.
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