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Acronyms and Abbreviations 

 
The following acronyms and abbreviations have been used in this document: 
 
 

 

 

  

ACRONYM DESCRIPTION 

CRA Central Recordkeeping Agency 

PFRDA Pension Fund Regulatory and Development Authority  

UPS Unified Pension Scheme 

NPS National Pension System 

PRAN Permanent Retirement Account Number 

Pr.AO Principal Accounts Office 

PAO Pay & Accounts Office  

DTA Directorate of Treasuries and Accounts 

DTO District Treasury Office 
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Background: 

 

The Unified Pension Scheme (UPS) has been introduced as an option under the National 

Pension System (NPS) by the Central Government for the Central Government employees 

covered under NPS so that they may receive an assured payout after their retirement. It is 

a ‘fund-based’ payout system which relies on the regular and timely accumulation and 

investment of applicable contributions (from both the employee and the employer (the 

Central Government)) for grant of monthly payout to the retiree. 

 

The Unified Pension Scheme shall be made operational from April 1st, 2025. 

 

An existing Central Government employee in service as on April 1st, 2025, who is covered 

under NPS, can opt for UPS by shifting their NPS account under UPS. 

 

 This document explains the Standard Operating Procedure (SoP) regarding the process to 

initiate request for shifting from NPS to UPS for eligible Subscribers. 

 

The Subscriber can shift from NPS to UPS by the following two methods: 

 

1. Offline mode - Eligible Subscriber submits A2 Form to the respective nodal office. 

The office would process the shifting through CRA transaction website. 

Form A2 can be downloaded by clicking on 

https://www.npscra.nsdl.co.in/ups.php  

 

2. Online mode – The eligible Subscriber can initiate the shifting request on their own 

through the e-NPS portal. Detailed steps for the same are provided below. 

 

 

 

  

https://www.npscra.nsdl.co.in/ups.php
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Online mode: Steps to initiate shifting from NPS to UPS 

 

A: Initiation of request by Subscriber 

 

1. The Subscriber needs to go to the link 

https://enps.nsdl.com/eNPS/NationalPensionSystem.html and click on NPS To UPS 

Migration under the Unified Pension Scheme menu. 

 

 
     Figure 1 

 

 

2. The Subscriber needs to provide his/her PRAN and DOB details and enter the captcha 

and click on verify PRAN.  

 

     Figure 2 

  

https://enps.nsdl.com/eNPS/NationalPensionSystem.html
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3. A One-time password (OTP) will be sent on either mobile number or Email ID of the 

Subscriber, which has been registered in CRA. The Subscriber will be required to 

enter the OTP in the given box. 

     Figure3

 

Figure 3 

 

4. On submission of OTP, a declaration window will pop-up. The Subscriber is required 

to read & submit declaration by opting selection of the declaration and then click on 

“Proceed to e-Sign” option. (Refer figure 4 and 5). 

 

 

     Figure 4 

Note: The above declaration mentions that the shifting option exercised by the 

Subscriber is final and irrevocable. 
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     Figure 5 

 

5. Subscriber must complete e-Sign verification by submission of Virtual Identification 

(VID- 16 digit no) /Aadhaar details. On entering the VID/Aadhaar details, the 

Subscriber needs to select the tab “send OTP”. 

 

 

     Figure 6 
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6.  OTP will be sent to the Subscriber on his/her mobile number registered with 

Aadhaar. The Subscriber needs to enter OTP and click on verify OTP. 

 

     Figure 7 

7. On successful verification, shifting request will get captured successfully and 

acknowledgement number will be generated (as shown in figure 8). 

 

     Figure 8 

 

The Subscriber can download e-Signed Subscriber shifting form (Migration form) 

from NPS to UPS for future reference.  

 

  ********************************* 


