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Abbreviation  Expansion  

CRA Central Recordkeeping Agency 

PFRDA  Pension Fund Regulatory and Development Authority  

PF Pension Fund 

NPS  National Pension System  

PRAN  Permanent Retirement Account Number  

PAO  Pay & Account Office  

CDDO Cheque Drawing and Disbursement Office  

CSRF Common Subscriber Registration Form 

IPIN  Internet Personal Identification Number  
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1. Background:  
 
As per the Ministry of Finance Gazette Notification dated January 31, 2019, the Central 

Government Subscribers w.e.f. April 1, 2019 will have the option of selecting the Pension 

Funds (PFs) and Investment Pattern in Tier I account. The Subscriber can choose any one of 

the available PFs and Investment Option as per their choice. If the choice is not exercised by 

the Subscriber, NPS contributions will be invested in the existing Schemes - LIC, SBI and 

UTI  will act jointly as default PFs as per the guidelines issued by the Government of India/ 

PFRDA.  

 
The Subscriber can select any one of the investment schemes as mentioned below: 

 

Active Choice :  

 
1. Scheme G - 100% of contribution shall be invested in Government Bonds and related 

instruments.   

 
Auto  Choice:  

 
2. Scheme LC 25 - It is the Life cycle fund where the Cap to Equity investments is 25% 

of the total asset.  

 
3. Scheme LC 50 - It is the Life cycle fund where the Cap to Equity investments is 50% 

of the total asset.  

 
However, for Tier II Account, the Subscribers had been provided the flexibility to choose any one out 
of the available PFMs and also the scheme and percentage in which the selected PFM would invest 
the funds. For more details on ôInvestment Optionõ, please refer ôInformation on Scheme Preferenceõ 
available on CRA website. 
 
In the upcoming sections, we have provided the following:  
 
ü Under Section 2, procedure to be followed by Nodal Offices (PAOs/ CDDOs) for 

executing the request of Scheme Preference Change has been provided. 
  

ü Under Section 3, the changes that certain areas like Subscriber registration and 
Transaction Statement will undergo have been provided. 
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2. Procedure for submitting Scheme Preference Change Request  
 
Subscribers of the Government Sector have two options to submit their Scheme Preference 
Change request.  
 
2.1 Through  Physical Form: The Subscriber will have an option to submit physical Scheme 

Preference Change Request Form to the associated Nodal Office. The Subscriber is 
required to download Form GOS-S3 (Request for Scheme Preference Change) from CRA 
website (www.npscra.nsdl.co.in ) and submit the dully filled form to associated Nodal 
Office. The Nodal Office is required to capture the Scheme Preference Change request in 
the CRA System. 
 

2.2 By Logging Online  into the CRA System : Subscribers may also raise an online request 
in the CRA System for changing the scheme preference. This request will be an OTP 
based request and hence, it is imperative that the Subscribersõ Mobile No. is registered 
with CRA.  The request initiated online by the Subscriber needs to be verified & 
authorised by the associated Nodal office in the CRA System. 

 
 

2.1 Submission of Scheme Preference Change Request through Physical form  
 

The process to be followed by the Nodal Offices for capturing the Scheme Preference 
Change request submitted by  underlying Subscribers  through physical form  (Annexure 
GoS-S3). 
 

A. Capturing of Scheme Preference Change request by the Nodal Office (PAO/ CDDO)  
in the CRA System : 

 
ü The Maker User (Nodal Office )  is required to login to the CRA System ð www.cra -

nsdl.com with the User ID and Internet  Password (I-PIN) provided by NSDL -CRA 
as shown in Figure 1 below: 

 

 
 

Figure 1 
 

http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
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ü Maker User is required to select ôScheme Preference Changeõ option under 
ôTransactionõ tab as shown in Figure 2 below. 

 

 
 

Figure 2 
 
 

ü On the next screen, Maker User is required to enter the Subscribersõ PRAN, select 
the Tier  Type and click on the Submit button as show in Figure 3 below: 

 

 
 

Figure 3 
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ü The next screen will display the existing scheme details of the PRAN entered and 

the option of PFM change and Scheme Preference Change will appear as selected 
by default as shown in Figure 4 below. The Maker User has to click on the Submit 

button . 
 

 
 

Figure 4 
 

 
ü On the next screen the Maker User needs to select the Scheme Preference Type out 

of the two types available i.e. ôActive Choiceõ and ôAuto Choiceõ. 

 

 
 

Figure 5 
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ü Upon selecting Active Choice  option, the screen will display list of all eight PFMs 
with option of 100% Government scheme only as shown in Figure 6 below: 
 
 

 
 

Figure 6 
 

ü The Maker User will have to select the PFM of Subscribersõ choice and Percentage 
allocation and click on the Submit button . 

 
 

 
 

Figure 7 
 
 
 
 
 
 
 
 
 



9  | P a g e  

 

ü The next screen will display the Scheme Preference Type and the selected PFM 
details as shown in Figure 8 below: 

 
 

 
 

Figure 8 
 

    The Maker User needs to check the details and click on Confirm  button.  
 

ü Upon confirmation, an acknowledgement number will be generated as shown in 
the below figure.  

 
 

 
 

Figure 9 
 

The Maker User can take a print out of the acknowledgement page by clicking on the 
print icon provided for future re ference and for authorization of the Scheme Preference 
Change request. 
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B. Authorization  of the Scheme Preference Change Request by the Nodal office (PAO/ 
CDDO) in the CRA System: 

 
ü The Checker User is required to login into the CRA system to authorize the Scheme 

Preference Change request with the second User ID and IPIN. 
 

ü Checker User is required to select ôAuthorize Transactionõ option under 
ôTransactionõ tab as shown in Figure 10 below. 

 

 
 

Figure 10 
 

ü On the next screen the Checker User has to select the Transaction Type as Scheme 
Preference Change Request. 

 

 
 

Figure 11 
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ü On the next screen, the Checker User needs to click on the Acknowledgement 

number of the request pending for authorization.  
 

 
 

Figure 12 
 
 

ü On the next and last screen, the Checker User needs to verify the details entered by 
the Maker User, select the Authorize  option and click on Confirm  button.  

 

 
 

Figure 13 
 

ü The Checker User may also reject the request by providing proper rejection remarks 
in case of any discrepancy found in the request. 

 
ü Upon authorization of the request, the next screen will display the Authorization 

Timestamp  of the request. 
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Figure 14 
 
On authorization of request, the Scheme Preference for  the given PRAN will be changed on 
the next day. Nodal Office can check the status of the request in the CRA system under 
ôõViewõõ option. 
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2.2 Verification  and authorisation of the Scheme Preference Change request submitted 
by Subscribers online  

 
Subscribers may also raise an online request in the CRA System for changing the scheme 
preference. This request will be an OTP based request and hence, it is imperative that the 
Subscribersõ Mobile No. is registered with CRA. The request initiated online by the 
Subscriber needs to be verified & authorised by the associated Nodal office in the CRA 
System. The Verifier User will  verify the request (with one User ID) and the Authoriser User  
will authorise the request (with other User ID).  
 

A. Verification of Online Scheme Preference Change Request by the Nodal Office : 
 

ü The Nodal Office User needs to login to the CRA System with the User ID and 
Internet Password (IPIN) provided by CRA.  

 
ü The Verifier User needs to select ôVerify Subscriber Scheme Preference Change 

Requestõ available under ôAuthorize Requestõ tab. 
 

 
 

Figure 15 
 
 
 
 
 
 
 
 
 
 
 
 
 


