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Abbreviation Expansion
CRA Central Recordkeeping Agency
PFRDA Pension Fund Regulatory and Development Authority
PF Pension Fund
NPS National Pension System
PRAN Permanent Retirement Account Number
PAO Pay & Account Office
CDDO Cheque Drawing and Disbursement Office
CSRF Common Subscriber Registration Form
IPIN Internet Personal Identification Number
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1. Background:

As per the Ministry of Finance Gazette Notification dated January 31, 2019, the Central
Government Subscribers w.e.f. April 1, 2019 will have the option of selecting the Pension
Funds (PFs) and Investment Pattern in Tier | account. The Subscriber can chose any one of
the available PFs and Investment Option as per their choice. If the choice is not exercised by
the Subscriber, NPS contributions will be invested in the existing Schemes - LIC, SBI and
UTI will act jointly as default PFs as per the guidelines issued by the Government of India/
PFRDA.

The Subscriber can select any one of the investment schemes as mentioned below:

Active Choice :

1. Scheme G-100% of contribution shall be invested in Government Bonds and related
instruments.

Auto Choice:

2. Scheme LC 25- It is the Life cycle fund where the Cap to Equity investments is 25%
of the total asset.

3. Scheme LC 50- It is the Life cycle fund where the Cap to Equity investments is 50%
of the total asset.

However, for Tier Il Account, thBubscribers had been provided the flexibility to choose any one out

of the available PFMs and also the scheme and percentage in which the selected PFM would irjvest
thefundsFor more details on 6l nvestment Ofpernemdced
available on CRA website.

In the upcoming sections, we have provided the following:

U Under Section 2, procedure to be followed by Nodal Offices (PAOs/ CDDOSs) for
executing the request of Scheme Preference Changbas been provided.

U Under Section 3, the changes that certain areas like Subscriber registration and
Transaction Statement will undergo have been provided.
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2. Procedure for submitting Scheme Preference Change Request

Subscribers of the Government Secbr have two options to submit their Scheme Preference
Change request.

2.1 Through Physical Form: The Subscriber will have an option to submit physical Scheme
Preference Change Request Form to the associated Nodal Office. The Subscriber is
required to download Form GOS-S3 (Request for Scheme Preference Chang&om CRA
website (www.npscra.nsdl.co.in ) and submit the dully filled form to associated Nodal
Office. The Nodal Office is required to capture the Scheme Preference Change requestin

the CRA System

2.2By Logging Online into the CRA System : Subscribers may alsoraise an online request
in the CRA System for changing the scheme preference.This request will be an OTP

based requestand hencei t i s i mperative that the Subsc

with CRA. The request initiated online by the Subscriber needs to be verified &
authorised by the associated Nodal office in the CRA System.

| 2.1  Submission of Scheme Preference Change Request through Physical form

The processto be followed by the Nodal Offices for capturing the Scheme Preference
Change request submitted by underlying Subscribers through physical form (Annexure

GoSS3.

A. Capturing of Scheme Preference Change request by the Nodal Office (PAO/ CDDO)
in the CRA System :

U The Maker User (Nodal Office) is required to login to the CRA System o www.cra -
nsdl.com with the User ID and Internet Password (I-PIN) provided by NSDL -CRA

as shown in Figure 1 below:

@ NSDL ' - < Central Rccordls@cping Agency.

News Welcome to Central Record-Ke

/ Subscribers
I —
e N —
36+6 =
e = |
G
entrust =
Forgot Password? Forgot Password?
Password for eNPS
> Click here to Know your FATCA Compliant
> Click here to Know your FATCA Compliant Status Status
> Check Annuity Quotes > Check Annuity Quotes
> Check Grievance / Enquiry Status > Check Grievance | Enquiry Status
> Check Status using Receipt Number > Check Subscriber Registration Status.
> Check Subscriber Withdrawal Status
Help / Instruction for Login
L ee—eeeeeee——— ﬁﬂ / Instruction for mlﬂ
N
Home | ContsctUs | System Configu rstion | EntrustSecured | PrivacyPolicy |  Grievancs Redressal Policy
est viewed bor tozills Firefox sbove vith s resolution of 1024 X 768
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http://www.cra-nsdl.com/
http://www.cra-nsdl.com/

U Maker User is required to select 6 Sc heme Pr ef er eptioo @nde€Ch an g e
0 Tr an s aab asishowndn Figure 2 below.

Y NSDL :

ome Pay a i A 010
T i Grievance  Exit Request  User Mai Views  Additional Reports (New)  Master Download cGMS Upload  Error

< (S:M Preference ] Recruitment Monitoring  Authorize Request  Knowledge Centre

i

Authorize Transaction

Tier-2 Activation

Update Subscriber Tier-2

Details

Subscriber Shifing Welcome to Central Recordkeeping Agency

Authorize Subscriber Click here to view list of Exit Claim IDs awaiting any action

Shifting

c""‘"" DUOSS Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Verify DDO Shift Request

o R Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

DDO Shifling Request

Status View ion regarding online submission of FATCA Self-Certification in ibers login may be disseminated to your ibers. For details, Click here

Initiate Conditional

y;'mm| Click here for PFRDA Advisory on streamlining of handling of Exit cases

Verify Conditional NPS Operations Guide PAO/DTO DDO

Withdrawal Request

FATCA Self Ceriification CRA Helpline for Nodal Offices 1800-222-081 (toll-free)

FATCA File Upload

FATCA File Status

Figure 2

U On the next screen,Maker User is required to enterthe Su b s ¢ r PRAB,rselett
the Tier Type and click on the Submit button as show in Figure 3 below:

€Y NSDL ¢

Contribution Details ~ Transaction ~ Grievance  Exit Request  User Views  Additional Reports (New) ~ Master Download ~ Dashboard  CGMS BackOffice  Nodal Offices Upload

Ermror i i $1 ission Details i itori i que
Scheme Preference change Request
* Mandatory Fields
oran
TerTipe =
Home | ContactUs | ti 1 1 ivacy y | Grievance
i 7.0 & sbove or Mozilla Firefox Ver ti 1024 X 768

Figure 3
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U The next screen will display the existing scheme details of the PRAN entered and
the option of PFM change and Scheme Preference Change will appear as selected
by default as shown in Figure 4 below. The Maker User has to click on the Submit
button .

COMDUTOT DS GIIEVATCE — EXIT REqUEST User VIEWS— AUUIIONGT REPOTS (NEW]  WESIEr DOWN0a0 — DaSo0aT TGS BacKUMICE — NOUAr UTCes UpioaT
51 Submission Details Monitoring  Authorize Request  Knowledge Centre &
Scheme Preference Change Request

* Mandatory Fields

View  View Age
PRAN 110053962854 Sanaies e
Tier Type: Tier1

Date of Birth 1410811987

Age 3

Scheme-Preference Type  Standard

PEM Name. SBI PENSION FUNDS PRIVATE LIMITED | UTI RETIREMENT SOLUTIONS LIMITED |

LIC PENSION FUND LIMITED |

Scheme % N:320% | N:33.5% | N:34.5% |

Scheme Preference Change 0

Counter

L mossdam—

PFM Change =i}
Scheme Preference Change 7]
Scheme Preference % Change W

Figure 4

U On the next screen theMaker User needs to select theScheme Preference Type out
of the two types availablei.e.6 Acti ve Choiced and O6Auto

Scheme Preference Change Request

= Mendatory Feids
View  ViewAss
SchemeFreference Type Standard Sgnotue e
561 PENSION FUNDS PRIVATE LIMITED | UTI RETIREMENT SOLUTIONS LIMITED | LIC PENSION FUND
FRM Name: LMITED |
Schema % N:320% | N:335% | N:345% |
Schems Preferzncs Changs
Counter
PFM Change Counter ]
PRAN* 110053062854
Tier Type * Tier1
Name YEZPVDV WNHD CEDDV
Diste of Binth 1410811987
Age 31
Inward Humber
o) cive Choce) - Auta Chaice
Scheme Preference Type Aggressive Auto Chaice
O Ganservative Auto Choice
O Moderate Auto Choice

Percentage Confribuion

Figure 5
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U Upon selecting Active Choice option, the screen will display list of all eight PFMs
with option of 100% Government scheme only as shown in Figure 6 below:

Transsction  Grlsvancs Views  Dashboard Recrultment Monlforing  Authorize Request  Knowladge Cantra

®  Scheme Preference Change Request

~ Mandatory Fiaits

Visw Age

Schems. Preference Type Standard =
J— 51 PENSION FUNDS PRIVATE LIMITED | UT| RETIREMGNT SOLUTIONS LIMITED | IC PENSION FUND LINITED
Scheme % NOTISR | NI320% | N34S |

Scheme Preference Change N

Cauner

PFL Change Counter a

BRAN * 11000003487

TerType = et

Name BHEENDCY WXZVC BHTWVD

Date of Bith awnanszs

ge a

eara Numbar ]

@ Active Choice: - Autg Choize

Scneme preference Ty Aggresive Auto Cheica
Ocen & duito Choice
O Maderate Auto Chaice

seleot—

58] PENSION FUNDS PRIVATE LIMITED

LiC PENSION FUND LIMITED

LIANCE CAPITAL PENSION FUND LIMITED
MANAGEMENT COMPANY LIMITED

d

Us | Sysem Configuation |  EnustSecusd | Frivacy Polley | Geievance Redvesssl Policy
10243708

[IEYSAREUDENTLAL PENSION FUNDS MANAGEMENT COMPANY LIMZS®

Figure 6

U TheMakerUser wi | | have to select t hPerceRt&gi
allocation and click on the Submit button

Transsction  Grievancs Views  Dashboard Recrutment Montoring  Authorizs Request  Knowladge Cantra

#  Scheme Preference Change Request

* Mandatory Fialds

EAE— s T
— SEPESCN UNDS PEYATEKATED | L RETREUENT ST LITED | 2 PENSIN Fn e
f— s | wiszow | Nisass |

Sireme PrenChange

s

Pru Change Couner o

o Jie—

Tertype s Test

sems e ——

Dt e f—

e s

e Number T

@ Active Choice. - Auta Cheice

Seheme Prference Typs

L FFMName ]
ISION FUNDS PRIVATE LIMITED.

SEI PENSION FUND SCHEME G - TIER |

Figure 7
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U The next screen will display the Scheme Preference Type and the selected PFM
details as shown in Figure 8 below:

Gentral Recordkeeping Agency:

Transecfion  Grlevance Views  Dashboard Recrultment Monltoring  Aufhorize Request  Knowledgs Cenfre

%  Scheme Preference Change Request Details Confirmation Screen

Percontage Contribution
000

Fome | Comailh | SydemCordigrabn | EnnstSecued | PrcyPaicy | Grevance Rechessal Poicy

1028 X 785

Figure 8

The Maker User needs to check the details and click onConfirm button.

U Upon confirmation, an acknowledgement number will be generated as shown in
the below figure.

Central Recordkeeping Agency:

€Y NSDL

Transacbon  Grisvance. Views  Dasnboera Reeruitment Monitoring  Autnorizs Request  Knowisage Cantre

%  Scheme Preference Change Request

FRAN 110000203487
Name BHCENDCY WXZVC BHTWVD

ACTIVE CHOICE

Figure 9
The Maker User can take a print out of the acknowledgement page by clicking on the

print icon provided for future re ference and for authorization of the Scheme Preference
Change request.
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B. Authorization of the Scheme Preference Change Requestby the Nodal office (PAO/
CDDO) in the CRA System:

U The Checker User is required to login into the CRA system to authorize the Scheme
Preference Change request with the second User ID and IPIN.

0 Tr an s aab asistmwnan Figure 10 below.

€Y NSDL ok

Contribution Details ~ Transaction ~ Grievance  Exit Withdrawal Request  User Maintenance  Document Management  Views  Additional Reports (New) ~ Master Download  Dashboard  CGMS BackOffice  Modal Offices Upload

Ervor Rectification Mol ¢! L ftails i itori i qus entre

nge
( Authorize Transaction !
Tier-2 on

Tier-2 to Tier-1 Switch
(One Way Switch)

Update Subscriber Tier-2
Details

Welcome ta Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action

Subscriber Shifting

Authorize Subscriber

ful Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
Gapture DDO Shift

Request Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Verify DDO

regarding online I of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here

DDO Shifting Request
< View Click here for PFRDA Advisory on streamlining of handling of Exit cases

Initiate Gonditional NPS Operations Guide PAO/DTO DDO
Withdrawal

\Verity Condional CRA Helpline for Nodal Offices 1800-222-081 (toll-free)
Withdrawal Request

FATCA Self Certification

FATCA File Upload
FATCA File Status

Home | ComisctUs | System | 1 yPolicy | Grievance Redressal Folicy

0 & sbove or Mozile Fisfox Viar gih s esglution of 1024 X 783

U Checker User is required to select 6 Aut hori ze Topteom sralert | ©

Figure 10

0 On the next screen the CheckerUser has to select theTransaction Type asScheme
Preference Change Request.

Y NSDL

Contribution Details ~ Transaction  Grievance  Exit Withdrawal Request ~ User Maintenance  Document Management ~ Views  Additional Reports (New) ~ Master Download  Dashboard  CGMS BackOffice  Nodal Offices Upload

Error Rectification Module 51 Submission Defails  Recruitment Monitoring  Authorize Request  Knowledge Centre

»  Authorize Transaction

¥ Mandatory Fields

Transaction Typ * | Scheme Preference Change Request Vv

PRAN

aokhopRNs [ ]
From Date B cammyyyy)
ToDste B cammypy)

> **Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

Home | ContsctUs | SystemConfgurstin | EntrustSecured | PrivacyPoicy | Grievance Redresssl Poiicy

708 Eirefox Ver 3 & sbove vith 3 resolution of 1024 X 768

Figure 11
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On the next screen, the CheckerUser needs to click on the Acknowledgement
number of the request pending for authorization.

¥ NSDL -

Confribution Details ~ Transaction Grievance  Exit Request  User Mail Document Views  Additional Reports (New) ~ Master Download  Dashboard ~ CGMS BackOffice  Nodal Offices Upload

Eror Recti Module 51 Details iitment Monitoring ize Requ dge Centre

[__PRAN ]
00000 10004074577 20190316 110004074577 'SCHEME PREFERENCE CHANGE
51000000000205346 110007439645 20180316 110007439645 SCHEME PREFERENCE CHANGE
51000000000205347 10027439644 2018.03-16 110027439644 SCHEME PREFERENCE CHANGE
1000000000203 10050338764 20190316 110050338764 'SCHEME PREFERENCE CHANGE
5100 P05355 110053862918 20180316 1001010600 SCHEME PREFERENCE CHANGE
5100000000020536 1 110060325276 20180316 1001010600 SCHEME PREFERENCE CHANGE
51000000000205363 110060339789 20190316 1001010600 'SCHEME PREFERENCE CHANGE
|51000000000205364 110060341080 2018.03-16 1001010600 SCHEME PREFERENCE CHANGE
51000000000205351 110053962854 20190316 1001010600 'SCHEME PREFERENCE CHANGE
51000000000205350 110040340006 20180316 110040340006 SCHEME PREFERENCE CHANGE
51000000000205354 110020340010 20180316 110020340010 'SCHEME PREFERENCE CHANGE
51000000000205356 1 20190316 1001010600 'SCHEME PREFERENGE CHANGE

Home | ConsctUs | SystemComigurstion | EntustSecursd | PrivacyPoicy | Grievance Redressal Policy

Best viewsd in Intemet Explorer 7.0 & sbove ar Mazils Firefox: Ver 3 & sbove with & resolution of 1024 X 785,

Figure 12

On the next and last screen, the Qiecker User needs to verify the details entered by
the Maker User, select theAuthorize option and click on Confirm button.

Y NSDL A R

Contribution Details ~ Transaction  Grievance  Exit Request  User Mai Document Views  Additional Reports (New) ~Master Download  Dashboard  CGMS BackOffice  Modal Offices Upload

ion Module 51 ission Details ~ Recruitment Monitoring  Authorize Request  Knowledge Centre

»  Scheme Preference Change Request Details

Name TUNDEEP WXZVGC GVNGHPVZX

PRAN 110004074577 View Signature
| Acknowledgement No. 51000000000205345

Stheme Preference Ghange Flag ¥

PFM Change Flag ¥

Inward Number null

Seheme Percentage Change Flag ¥

Tier Type Tier-1

Scheme Preference Type ACTIVE CHOICE

PFM Name Contribution
KOTAK MAHINDRA PENSION FUND LIMITED KOTAK PENSION FUND SCHEME G - TIER | 100.0%
O authorize O Rejest
Reason for Rejection
Home | ContsctUs | SystemConfiguration | EntrustSecured | Priveey Poliey | Grievance Redressel Poiicy

Figure 13

The Checker User may also reject the request by providing proper rejection remarks
in case of any discrepancy found in the request.

Upon authorization of the request, the next screen will display the Authorization
Timestamp of the request.
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Y NSDL

Views  Additional Reports (New) ~ Master Download ~ Dashboard ~ CGMS BackOffice  Nodal Offices Upload

Contribution Details ~ Transaction  Grievance it Request  User Mai
Error Rectification Module 51 ission Details i itorit Authorize Request  Knowledge Centre

>  Scheme Preference Change Request

PRAN 110004074577
Name TVNDEEP WXZVC GVNGXPVZX
| Acknowledgement No. 51000000000205345

Scheme.

Home | ContsctUs | SystemConfigurstion | EntrustSecured | PrivacyPolicy | Grievance Redressel Policy
i 0 & sbove or Mozila gih 2 resoluton of 1024 X 783

On authorization of request, the Scheme Preferencefor the given PRAN will be changedon
the next day. Nodal Office can check the status of the request in the CRA systemunder
60Viewdd option.
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2.2 Verification and authorisation of the Scheme Preference Change request submitted
by Subscribers online

Subscribers may alsoraise an online request in the CRA System for changing the scheme
preference. This request will be an OTP based request and henceit is imperative that the
Subscribersd Mobi |wth GRA. The request angiates toelineeby the
Subscriber needs to be verified & authorised by the associated Nodal office in the CRA
System. The Verifier User will verify the request (with one User ID) and the Authoriser User
will authorise the request (with other User ID).

A. Verification of Online Scheme Preference Change Request by the Nodal Office :

U The Nodal Office User needs to login to the CRA System with the User ID and
Internet Password (IPIN) provided by CRA.

U The Verifier User needs to selectd Ver i fy Subscri ber Ch8hgeh e me
Re q u ewilaldle underd Aut hor i zdabRequest o

-

Figure 15
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