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National Pension System (NPS)

Standard Operating Procedure
Functionality to Reset IPIN Online by Nodal Offices (PAOs/DTOs)

Background:

As per the existing process, Nodal Office (PAOs/Pr.AOs/DTO/DTA) submits a written
request to CRA for generation of new IPIN. Upon receipt of the written request, CRA processes
the request in the system. Once processed, the new IPIN is printed and the pin mailer is
dispatched to the concerned nodal office.

CRA has now developed a new functionality wherein Nodal Offices can reset IPIN
instantly of its choice. This functionality allows Nodal Office to reset IPIN by entering
the IPIN and getting it authorized by the concerned PrAO/DTA. This functionality will
ensure an efficient and faster issuance of IPIN. The IPIN is reset instantly and hence it
saves the time required to reissue of physical IPIN in current process. As the IPIN is
reset at Nodal Office end, the requirement of dispatching the physical IPIN by CRA
does not exists.

Sections:
A) Nodal office initiating (capturing) the request for ‘Instant Reset IPIN’

B) PrAO/DTA authorizing the request of PAO/CDDO/DTO for Instant Reset IPIN

Process:
A) Nodal Office initiating (capturing) the request for ‘Instant Reset IPIN’.

1. Nodal Office needs to click on the ‘Forgot Password? link on the home page
(www.cra-nsdl.com) (refer Image A.1.1) and select the ‘Instant Reset IPIN" Option (refer Image

A.1.2). After selection, the Nodal Office will provide its User ID in the designated field.
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2. After providing the respective User ID, the user is required to provide certain mandatory

details (star * marked fields) along with the new password (IPIN) as per own choice (refer
Image A.2.1).

Image A.2.1
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» Reset|-PIN

* Mandatory Fields

UseriD 1009999200
Entity Reg. No.™ |2999950

Name of the Person™ {Mandar } [

First Name ™ Middle Name LastName
Designation * [Senior Manager |
Office City [Mumbal ]
Registered Email [abe@nsaico.n )
Address™ T
Email Address for PIN [ape@gmait com
mailer :
Pin Code™ |£00103
New Password™

Confirm Password™ |qeeeesss

f_sm Reset

Nodal offices should ensure that the name and designation of the Authorised Contact person
only is entered in the respective fields. Further, ‘Office City’ and ‘Pin code’ should be of the
place where Nodal Office is situated and ‘Registered Email Address’ should be the e-mail ID
currently registered in the CRA system. Nodal Offices should ensure that these details are
matching with the details available in CRA system.
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3. Once the details are submitted, a confirmation screen displays the details as entered. The user

needs to confirm the same (refer Image A.3.1).
Image A.3.1
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( Reset|-PIN Confirmation Screen

UserID 1009999200
Entity Rea. No. 2999990

Name of the person Mandar
Designation Senior Manager
Office Mumbai
Registered Email Address abe@nsdl.co.in
Email Address for PIN mailer abc@amail.com
Pin Code 400103

4. After confirmation, an acknowledgment number will be generated. A print option has been
provided to print the Acknowledgement details as appearing in the screen (refer Image A.4.1).
User needs to submit this printed acknowledgement to its associated monitoring office for
‘Authorization’. Please Note that the ‘Reset IPIN” requests which are not authorized within
15 days of capturing or initiation will be cancelled by the system.

Image A.4.1
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(® Reset I-PIN Request

Acknowlegement No 9100013857)
User D 1009999200
Entity Reg. No. 2999990

Name of the person Mandar
Designation Senior Manager
Office Mumbai

Email Address abe@nsdl.co.in
Email Address for PIN mailer abc@gmail.com
Pin Code 400103

Reset -PIN request has been)

successfully initiated

Captured Timestamp 1510212013 16:18
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B) PrAO/DTA authorizing the request of PAO/CDDO/DTO for Instant Reset IPIN:

1. After receiving the Acknowledgement for reset IPIN from its underlying PAO/CDDO/DTO,
PrAO/DTA user will login in CRA system (www.cra-nsdl.com) and navigate to ‘User
Maintenance’ and select ‘Authorize Re-Issue of IPIN/TPIN’ to authorize the same
(refer Image B.1.1).

Image B.1.1
@ NSDL Central'Recordkeeping Agency

Weicome Principal Accounts Office-119999100 15-Feb-2013

Home | Logout

Grievance  User Maintenance  Views Reports  Additional Reports (New) Dashboard Transaction  Recruitment Monitoring

Authorize Re-Issue of |-
PINT-PIN

Welcome to Central Recordkeeping Agency

“PFRDA has decided that from May 1, 2012, remittances without information on funds transfer will be returned. Further, SCFs pending will be deleted after
15 days. For details, Click Here "

To view the details of funds returned by the Trustee Bank, please Click Here

2. A search page will open up where the authorizer will be able to search the request based on
User ID, Acknowledgement Number or Date Range. User should select the Transaction Type
as ‘Reset IPIN" (refer Image B.2.1). After providing the details as per any of the above
mentioned search criteria, system will display the pending request for authorization. PrAO
user needs to select the hyperlinked Acknowledgement for authorization (refer Image B.2.2).

Image B.2.1
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Home | Logout

Grievance  User Maintenance  Views Reports  Additional Reports (New) Dashboard  Transaction  Recruitment Monitoring

®  Authorize Reset |-PIN/T-PIN

* Mandatory Fields

Transaction Type ™ |Reset|-Pin v;
User IDIPRAN [ ]
Acknowledgement No, |5100012857

From Date E (ddimmiyyyy)
ToDate

I 8 gammm)

Note
> 'Re-Issue of I-Pin' instructions which are not authorised within 15 days of capture will be cancelled by the system.

Home | ContactUs | SystemConfiguration | Entrust Secured
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Image B.2.2
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Welcome Principal Accounts Office-119999100 15-Feb-2013 Home | Logout

Grievance  UserMaintenance  Views  Reports  Additional Reports (New) Dashboard ~ Transaction  Recruitment Monitoring

> Authorize Reset |-PIN Request

Sr. No.' Acknowledgement No. ' User ID/PRAN ' Captured Date ' Maker Action ' Maker Action taken date ' Maker User id

1 9100013857 1009999200 15-02-2013

3. Once the PrAO/DTA user clicks on a particular Acknowledgement Number, the user will be
navigated to the Request Details Screen where details of the request captured by
PAO/CDDO/DTO user are displayed along with the ‘“Approve” and ‘Reject’ option (refer
Image B.3.1). In case of ‘Rejection’, the user should provide the appropriate ‘Remarks’ in
designated field.

Image B.3.1
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Weicome Principal Accounts Office-119999100 15-Feb-2013 Home | Logout

Grievance  User Maintenance  Views Reports  Additional Reports (New) Dashboard  Transaction  Recruitment Monitoring

»  Authorize Reset I-PIN Request

10 Ack Detail

Acknowledgement No 9100013857
UserID 1009999200
Name of the entity Mandar

Entity Registration No 2999990
Designation Senlor Manager
Office City lumbai

PIN 400103
Registered Emalil Address abe@nsdl.co.n
Email Address for PIN mailer abe@gmail.com
Status

Request Capture Date 1500212013
Maker Action

Maker Action taken date

Maker User Id

Maker Remarks

Remarks |

® approve ORejedt

Home | Contactls | SystemConfurston | Entrust Secures
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4. On successful authorization, the Acknowledgement Number, Authorization Timestamp and

an appropriate message will be displayed (refer Image B.4.1).
Image B.4.1
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Weicome Principal Accounts Office-119999100 15-Feb-2013 Home | Logout

Grievance  User Maintenance  Views Reports  Additional Reports (New) Dashboard  Transaction  Recruitment Monitoring

» Authorize Reset I-PIN Request

aeihe P
Acknowledgement No |9100013857 |

Reset Password Request has been authorized

Authonzation Timestamp |15l02/2013 16:18 |

Home | CostactUs |  System Configuraton |  Entrust Secured

Once the request is authorized, an email confirming the activation of the IPIN will be sent to the
registered e-mail ID as well as alternate e-mail ID provided by the PAO/CDDO/DTO at the
time of capturing of the request.

Note:
* Reset IPIN requests which are not authorized within 15 days of capturing or initiation, will be cancelled
by the system.
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