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CIRCULAR
PFRDA/2015/10/5SWM/03
To,
All Aggregators Date: 17" February, 2015

Subject: NLCC access to CRA system to view and print Statement of Transaction and E-PRAN

All the Aggregators are hereby informed that NPS Lite collection Centers (NLCCs) can now access the
CRA system (www.npscra.nsdl.co.in) to view and print Statement of Transaction {SOT) and E-PRAN card
of underlying NPS Lite/Swavalamban subscribers.

At present, the NPS Lite Oversight Offices (NLOOs) and NPS Lite Account Offices (NLAQOs) have an access
to the CRA system. With the new feature made available in the CRA system, the NLCCs can access CRA
system using One Time Password (OTP). The NLCCs who have obtained 10 digit NLCC Registration
number and have registered their mohile number in the CRA system can use this option to access the
CRA system.

e The Statement of Transaction {SOT) can be viewed and downloaded by NLCC financial vearwise.

« The E-PRAN card can be generated/downloaded by NLCCs. The NLCCs can also print the E-Pran
card. The E-PRAN card is similar to a physical PRAN card and will display the same details
alongwith photograph and signature of the subscriber. However, physical PRAN card cannot be
replaced by E-PRAN card. The subscribers will be required to produce the physical PRAN card
wherever necessary. CRA shall continue sending the physical PRAN card as per the approved
process.

The detailed procedure for accessing the CRA system by NLCCs is available on CRA's website and als0 on
PFRDA's website i.e. www.pirda.org.in under the section Intermediaries - Central Recordkeeping Agency
— Standard Operating Procedures — Swavalamban Yojana (NPS-Lite) or directly at the given link -
http://www.pfrda.org.in/index3.cshtml?lsid=173

The Aggregators are requested to disserninate the information to their underlying MPS-Lite collection
centers (NLCCs). In case any further clarification is required, they may contact Shri. Sunil Samuel at 022-
24994279 (email id — sunils@nsdl.co.in) or Shri. Kaustubh S. Vaidya at 022-24994577 (email id —
KaustubhV@nsdl.co.in).
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